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EEO PUBLIC FILE REPORT

This Report covers full-time vacancy recruitment data for the period November 23,  2008 to November 22,  2009.
1) Employment Unit:  Citadel Broadcast – New Bedford, Massachusetts
                                   
2) Unit Members (Stations and Communities of License): 
WFHN(FM), Fairhaven, MA


WBSM(AM), Fairhaven, MA

3) EEO Contact Information for Unit Member:  

	Mailing Address:

22 Sconticut Neck Road

Fairhaven, MA 02719


	Telephone Number:

508-999-6690

	
	Contact Person/Title:

Susan Thiboutot/Sales Assistant

	
	E-mail Address:

Susan.thiboutot@citcomm.com

	


4) List all Full-Time Job Vacancies Filled by Each Station in the Employment Unit.

Job Title

Recruitment Source Referring Hiree

1.
Account Executive – WFHN/WBSM
Employee Referral

2.
Account Executive – WFHN/WBSM
WFHN & WBSM Web Sites

3.
Account Executive – WFHN/WBSM
On Air Recruitment Ad

Stations WFHN and WBSM are Equal Opportunity and Affirmative Action Employers
5) Job Title:  Account Executive (1) Referral Source(s) of Hiree: Employee Referral

	Name of Organization Notified of Job Vacancy:


	Contact Person 
	Address:


	Telephone Number:
	# of Interviewees Referred
	Did Recruitment Source Request Notification?   (Yes or No) 

	Mass. Commonwealth New Bedford Career Center
	Career Center Manager
	618 Acushnet Avenue

New Bedford, MA  02740
	508-990-4000
	 
	No

	Fall River Career Center
	Anne Borges

aborges@detma.org
	1767 North Main Street

Fall River, MA  02720
	508-730-5003
	 
	No

	University of Massachusetts Dartmouth Career Resource Center
	Colleen Wetterland
	285 Old Westport Road

North Dartmouth, MA  02747
	508-999-8659
	 
	No

	University of Massachusetts Amherst
	Office of Career Services – John Williams
	jgw@acad.umass.edu
Amherst, MA 01003
	413-545-0111
	
	No

	Bristol Community College Job Placement
	Susan Raposo
	777 Elsbree Street

Fall River, MA  02720
	508-730-3286
	 
	No

	Fisher College
	Rick Potter
	777 Church Street

New Bedford, MA  02740
	508-998-3254
	 
	No

	Bay State College
	R. Cormier
	71 East Grove Street

Middleboro, MA  02346
	508-946-5559
	 
	No

	Bridgewater State College
	Career Service Manager
	131 Summer Street

Bridgewater, MA  02324
	508-531-1000
	 
	No

	Massasoit Community College
	Office of Career Services
	One Massasoit Boulevard

Brockton, MA 02302
	800-227-3377
	
	No

	Roger Williams University
	Admissions/Career Service Dept.
	One Old Ferry Road

Bristol, RI  02811
	401-253-1040
	 
	No

	Salem State College
	Office of Career Services
	352 Lafayette Street

Salem, MA 01970
	978-542-6000
	
	No

	Stonehill College
	Office of Career Services
	hheerman@stonehill.edu
Easton, MA 02357
	508-565-1000
	
	No

	University of Hartford
	Office of Career Services
	School of Communications

West Hartford, CT 06117
	860-768-4100
	
	No

	Wheaton College
	Office of Career Services
	filene@wheatonma.edu
Norton, MA 02766
	508-285-8200
	
	No

	On Air Recruitment Advertisement
	Gail LeBlanc
	22 Sconticut Neck Road

Fairhaven, MA  02719
	508-999-6690
	 5
	N/A

	WFHN and WBSM’s web sites
	Larry Soares, 

Webmaster
	22 Sconticut Neck Road

Fairhaven, MA  02719
	508-999-6690
	 5
	N/A

	Monster.com
	Career Service Manager
	Monster.com
	800-monster
	
	No

	Employee Referral
	N/A
	N/A
	N/A
	 3
	N/A

	Associated Career Network
	Career Service Manager
	254 Rockdale Avenue

New Bedford, MA 02740
	508-990-1118
	
	No

	NAACP
	Job Placement Officer
	95 Cedar Street

New Bedford,, MA 02745
	508-991-4416
	
	No

	Office of Equal Opportunity 
	Donald Gomes
	dgomes@www.ci.new-bedford.ma.us
	508-979-1446 ext. 208
	
	No

	Massachusetts Dept. of Workforce Development
	Webmaster@detma.org
	One Ashburton Place

Suite 2112

Boston, MA 02108
	617-626-7122
	
	No


5) Job Title:  Account Executive (2) Referral Source(s) of Hiree: WFHN and WBSM Web Sites

	Name of Organization Notified of Job Vacancy:


	Contact Person 
	Address:


	Telephone Number:
	# of Interviewees Referred
	Did Recruitment Source Request Notification?   (Yes or No) 

	Mass. Commonwealth New Bedford Career Center
	Career Center Manager
	618 Acushnet Avenue

New Bedford, MA  02740
	508-990-4000
	 
	No

	Fall River Career Center
	Anne Borges

aborges@detma.org
	1767 North Main Street

Fall River, MA  02720
	508-730-5003
	 
	No

	University of Massachusetts Dartmouth Career Resource Center
	Colleen Wetterland
	285 Old Westport Road

North Dartmouth, MA  02747
	508-999-8659
	 
	No

	University of Massachusetts Amherst
	Office of Career Services – John Williams
	jgw@acad.umass.edu
Amherst, MA 01003
	413-545-0111
	
	No

	Bristol Community College Job Placement
	Susan Raposo
	777 Elsbree Street

Fall River, MA  02720
	508-730-3286
	 
	No

	Fisher College
	Rick Potter
	777 Church Street

New Bedford, MA  02740
	508-998-3254
	 
	No

	Bay State College
	R. Cormier
	71 East Grove Street

Middleboro, MA  02346
	508-946-5559
	 
	No

	Bridgewater State College
	Career Service Manager
	131 Summer Street

Bridgewater, MA  02324
	508-531-1000
	 
	No

	Massasoit Community College
	Office of Career Services
	One Massasoit Boulevard

Brockton, MA 02302
	800-227-3377
	
	No

	Roger Williams University
	Admissions/Career Service Dept.
	One Old Ferry Road

Bristol, RI  02811
	401-253-1040
	 
	No

	Salem State College
	Office of Career Services
	352 Lafayette Street

Salem, MA 01970
	978-542-6000
	
	No

	Stonehill College
	Office of Career Services
	hheerman@stonehill.edu
Easton, MA 02357
	508-565-1000
	
	No

	University of Hartford
	Office of Career Services
	School of Communications

West Hartford, CT 06117
	860-768-4100
	
	No

	Wheaton College
	Office of Career Services
	filene@wheatonma.edu
Norton, MA 02766
	508-285-8200
	
	No

	On Air Recruitment Advertisement
	Gail LeBlanc
	22 Sconticut Neck Road

Fairhaven, MA  02719
	508-999-6690
	 4
	N/A

	WFHN and WBSM’s web sites
	Larry Soares, 

Webmaster
	22 Sconticut Neck Road

Fairhaven, MA  02719
	508-999-6690
	4
	N/A

	Monster.com
	Career Service Manager
	Monster.com
	800-monster
	3
	No

	Employee Referral
	N/A
	N/A
	N/A
	 
	N/A

	Associated Career Network
	Career Service Manager
	254 Rockdale Avenue

New Bedford, MA 02740
	508-990-1118
	
	No

	NAACP
	Job Placement Officer
	95 Cedar Street

New Bedford,, MA 02745
	508-991-4416
	
	No

	Office of Equal Opportunity 
	Donald Gomes
	dgomes@www.ci.new-bedford.ma.us
	508-979-1446 ext. 208
	
	No

	Massachusetts Dept. of Workforce Development
	Webmaster@detma.org
	One Ashburton Place

Suite 2112

Boston, MA 02108
	617-626-7122
	
	No


5) Job Title:  Account Executive (3) Referral Source(s) of Hiree: On Air Recruitment Ad

	Name of Organization Notified of Job Vacancy:


	Contact Person 
	Address:


	Telephone Number:
	# of Interviewees Referred
	Did Recruitment Source Request Notification?   (Yes or No) 

	Mass. Commonwealth New Bedford Career Center
	Career Center Manager
	618 Acushnet Avenue

New Bedford, MA  02740
	508-990-4000
	 
	No

	Fall River Career Center
	Anne Borges

aborges@detma.org
	1767 North Main Street

Fall River, MA  02720
	508-730-5003
	 
	No

	University of Massachusetts Dartmouth Career Resource Center
	Colleen Wetterland
	285 Old Westport Road

North Dartmouth, MA  02747
	508-999-8659
	 
	No

	University of Massachusetts Amherst
	Office of Career Services – John Williams
	jgw@acad.umass.edu
Amherst, MA 01003
	413-545-0111
	
	No

	Bristol Community College Job Placement
	Susan Raposo
	777 Elsbree Street

Fall River, MA  02720
	508-730-3286
	 
	No

	Fisher College
	Rick Potter
	777 Church Street

New Bedford, MA  02740
	508-998-3254
	 
	No

	Bay State College
	R. Cormier
	71 East Grove Street

Middleboro, MA  02346
	508-946-5559
	 
	No

	Bridgewater State College
	Career Service Manager
	131 Summer Street

Bridgewater, MA  02324
	508-531-1000
	 
	No

	Massasoit Community College
	Office of Career Services
	One Massasoit Boulevard

Brockton, MA 02302
	800-227-3377
	
	No

	Roger Williams University
	Admissions/Career Service Dept.
	One Old Ferry Road

Bristol, RI  02811
	401-253-1040
	 
	No

	Salem State College
	Office of Career Services
	352 Lafayette Street

Salem, MA 01970
	978-542-6000
	
	No

	Stonehill College
	Office of Career Services
	hheerman@stonehill.edu
Easton, MA 02357
	508-565-1000
	
	No

	University of Hartford
	Office of Career Services
	School of Communications

West Hartford, CT 06117
	860-768-4100
	
	No

	Wheaton College
	Office of Career Services
	filene@wheatonma.edu
Norton, MA 02766
	508-285-8200
	
	No

	On Air Recruitment Advertisement
	Gail LeBlanc
	22 Sconticut Neck Road

Fairhaven, MA  02719
	508-999-6690
	 5
	N/A

	WFHN and WBSM’s web sites
	Larry Soares, 

Webmaster
	22 Sconticut Neck Road

Fairhaven, MA  02719
	508-999-6690
	 5
	N/A

	Monster.com
	Career Service Manager
	Monster.com
	800-monster
	3
	No

	Employee Referral
	N/A
	N/A
	N/A
	
	N/A

	Associated Career Network
	Career Service Manager
	254 Rockdale Avenue

New Bedford, MA 02740
	508-990-1118
	
	No

	NAACP
	Job Placement Officer
	95 Cedar Street

New Bedford,, MA 02745
	508-991-4416
	
	No

	Office of Equal Opportunity 
	Donald Gomes
	dgomes@www.ci.new-bedford.ma.us
	508-979-1446 ext. 208
	
	No

	Massachusetts Dept. of Workforce Development
	Webmaster@detma.org
	One Ashburton Place

Suite 2112

Boston, MA 02108
	617-626-7122
	
	No


6) Total # of Interviewees Referred:  For the period from November 23,  2008 to November 22,  2009.
this Employment Unit interviewed 35 interviewees for full-time job vacancies. 

7) Supplemental Recruitment Initiatives.  List and briefly describe the Supplemental Recruitment Initiatives undertaken during the period covered by this Report. 

(a) Initiative: Scholarship Program
Citadel New Bedford participated in the Massachusetts Broadcasters Association Student Broadcaster Scholarship Program.  The Student Broadcaster Scholarship Program awards qualified students with a $2,000 scholarship toward pursuing a degree in over-the-air broadcasting.  From March 23, 2009 through April 3, 2009, Citadel New Bedford publicized the fact of the Scholarship Program and made applications available in the front office and then produced a public service announcement, made reference to scholarship application availability on WFHN and WBSM websites and mentioned the program in station viewer email blasts.  Citadel New Bedford collected the completed Scholarship Program Applications for the Massachusetts Broadcasters Association and helped review and rank them.

(b) Initiative: Internship Program
Citadel New Bedford offers internships in all departments at its radio stations, including promotions, sales, production and programming.  The internships continue at varying lengths throughout the calendar year.  The interns come from a variety of sources, but most are referred to Citadel New Bedford through the New Bedford Chamber of Commerce, Bristol Community College and University of Massachusetts Dartmouth.  Information about the internship program is posted on the stations’ web sites and distributed through on-air announcements.  Most interns are college students and receive college credit for the internships.  The Program Director oversees the interns, evaluating their performance and ensuring that they receive the necessary training and education to excel in their position and gain experience in broadcasting.  During this reporting period, the Employment Unit had five interns.  Dates Include: 

January 26, 2009 – May 9, 2009, three days weekly

February 16, 2009 – May 1, 2009, three days weekly

February 16, 2009 – May 1, 2009, three days weekly

October 13, 2009 – ongoing, five days weekly

September 21, 2009 – ongoing, three days weekly

( c ) Initiative: Training Program
Citadel New Bedford’s Director of Sales, Dan Baptiste and Sales Executives participated in the Craig Hahn’s Interactive Sales Seminar on December 18, 2008 from 9am to 4pm at the Save The Bay resort in Providence, RI.  The seminar focused on developing digital strategies for WFHN and WBSM and allowed them to integrate their online assets with on-air while delivering better results for clients and more revenue for both stations, WFHN and WBSM.

      (d) Initiative: Job Fair Participation

Market Manager manned a booth at the Southcoast Business Expo recruitment fair at White’s of Westport community hall in Westport, MA on October 21, 2009 from 10am-5pm.  The Market Manager discussed employment opportunities in the broadcast industry and accepted resumes.  Approximately 2,000 community residents attended the Southcoast Business Expo, which was co-sponsored by the Fall River and New Bedford Chambers of Commerce.

Citadel New Bedford station personnel with substantial responsibility in the making of hiring decisions manned a booth at the “Work ‘n Serve Job Fair” at University of Massachusetts Dartmouth, Dartmouth, Massachusetts on September 9, 2009 from 10am to 3pm.  They spoke to attendees about job opportunities at the radio station and collected resumes.  Approximately 500 community residents attended the event.

(e) Initiative: Job Fair Host

Citadel New Bedford organized, hosted and sponsored a job fair at the Hawthorne Country Club in Dartmouth, Massachusetts on May 27, 2009 from 6pm to 9pm.  Citadel New Bedford’s Market Manager and Director of Sales created the concept for the event, which focused on providing attendees with information regarding employment opportunities in the local community.  Citadel New Bedford advertised the job fair via on-air announcements and postings on the stations’ web sites.  At the event, various local businesses manned booths and met with attendees, providing information about employment opportunities.  Citadel New Bedford personnel also manned a booth and met with attendees and discussed employment opportunities in the broadcast industry and current job openings at the stations.  Approximately 800 community residents attended the event.








- 8 -


_925634303.doc
[image: image1.png]






